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As a member of AREQ, you receive an issue of Quoi de neuf magazine quarterly by 
regular mail. Afterwards, you also receive by regular mail an English translation of 
selected articles of each issue (English excerpts from QdN). 

In order to better suit your needs, it is now possible to get the English excerpts 
from Quoi de Neuf by email. Should this option be more convenient for you, 
simply advise AREQ by writing to quoideneuf@areq.lacsq.org providing your email 
address and your name. If you wish to continue to get it by regular mail, there is 
no action to take. 

Please note that you will continue to get the French version of the issues by regular 
mail. 

Your English excerpts of Quoi de neuf 
available by regular mail or email? 
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A BUSY PRE-ELECTION 
YEAR LIES AHEAD
LISE LAPOINTE 
PRESIDENT

_______________________________________________________________

A WORD FROM THE PRESIDENT

The next provincial election 
campaign will soon get underway. 
As the current government enters 
the last year of its mandate, its 
latest budget and most recent 
announcements hint at some 
campaign goodies. This is not 
surprising as most governments use 
this strategy to present a positive 
image to voters as they prepare to 
cast their ballots.      

At the AREQ, we defend the rights 
of Québec seniors with the goal of 
achieving a more just and equitable 
global society. As such, it is our 
responsibility to ensure that 
governments meet the immediate 
needs of seniors and that aspiring 
government officials offer an 
interesting prospect for the future. 
This pre-election year is therefore 
critical towards making progress on 
the road to improving the quality of 
life of seniors.   

FIRST, AN OVERVIEW      
Our ageing population presents a 
very real challenge that we must 
face and tackle together to ensure 
the wellbeing of all. Yet, the 
government still hasn’t proposed a 
structured plan to address it. 
Responses are piecemeal, with no 
global perspective. How important 
does our government consider 
seniors? 

The answer might lie in the finance 
minister’s economic update of 
November 2017: out of a $2.3 billion 
surplus, only $18 million was 
attributed to seniors.      

When it comes to residential and 
long-term care centres (CHSLD), the 
shortage of personnel creates many 
problems. According to the latest 
report from the Health and Welfare 
Commissioner (Commissaire à la 
santé et au bien-être), seniors over 
the age of 75 wait an average of 10 
months for a spot in a CHSLD. Nearly 
2400 seniors are currently on a 
waiting list.      

The shortage of personnel is also felt 
in private seniors’ residences. In 
many cases, services that they can 
no longer afford to offer will be 
removed. And in the end, seniors are 
the ones who will pay the price. 

Finally, the home care service 
offering is not progressing at the 
same rate as the demand. In many 
regions across Québec, care and 
service hours have even been 
decreased for beneficiaries. The 
health reform was particularly 
damaging in this sector, as personnel 
working under unsustainable 
pressure end up on sick leave. Once 
again, seniors are the ones who pay 
the price.

Seniors’ living conditions are also 
affected by a multitude of other 
important factors. These include 
their income, the fight against elder 
abuse and mistreatment, or even 
the conciliation of work-retirement 
that is affecting increasing numbers 
of seniors who need to return to the 
workplace. 

THEN, WE TAKE ACTION!   
Once we have a more complete 
picture of the situation, the AREQ 
can start looking for solutions. The 
objective is to propose ways to 
influence decision-makers to adapt 
our society to its ageing population 
while maintaining a positive view of 
ageing in Québec. It’s definitely a 
challenge, but one from which we 
can all emerge winners.        

We must join forces with 
associations and organizations 
affected by these issues. When we
speak as a united voice for seniors, 
we represent an undeniable power: 
grey power. Let’s work together to 
remind our elected officials that 
seniors have contributed to society 
their entire lives. Seniors account 
for a large part of the population; 
they need to be heard and 
respected like all other citizens. 
They have the right to live in dignity.      ♦
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THE AREQ MOVES, SPEAKS, DEMANDS 
Here is a summary of the Association’s main public appearances since the last 

edition of Quoi de neuf.

SAMUEL LABRECQUE 
COMMUNICATIONS ADVISOR 

PLACE PUBLIQUE  ___________________________________________________________________________

1FEBRUARY 13, 2018
THE CSQ, FSQ-CSQ, AND AREQ-CSQ CALL FOR AN 
INQUIRY FROM THE QUÉBEC OMBUDSMAN   

The Centrale des syndicats du Québec (CSQ), the Fédération 
de la Santé du Québec (FSQ-CSQ), and the Association des 
retraitées et retraités de l’éducation et des autres services 
publics du Québec (AREQ-CSQ) have made an official request 
to the Québec Ombudsman for an inquiry into organizational 
abuse in Québec health institutions.    

“The current context is very concerning as it creates countless 
situations that may be harmful to users, notably seniors. . . .  
[I]t’s inconceivable that organizational abuse not be officially 
recognized, denounced, and prevented,” said Lise Lapointe.    

FEBRUARY 8, 2018
OPTOMETRISTS WITHDRAW FROM THE RAMQ: THE 
GOVERNMENT AND OPTOMETRISTS MUST GO BACK 
TO THE NEGOTIATING TABLE AND FIND A SOLUTION 
FAST      

The Association québécoise des retraité(e)s des secteurs 
public et parapublic (AQRP) and the Association des 
retraitées et retraités de l’éducation et des autres services 
publics du Québec (AREQ-CSQ) invited the government to 
return to the negotiating table with the Association des 
optométristes du Québec (AOQ) to come to an agreement 
regarding compensation for examinations covered by the 
RAMQ.   

“Seniors use these essential services regularly and often 
cannot afford to pay for them. Removing this right adds a 
significant financial burden to individuals over the age of 65, 
many of whom are already subsisting on significantly 
reduced incomes at retirement,” said AREQ president, Lise 
Lapointe,   
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_________________________________________________________________________________________PLACE PUBLIQUE ___________________________________________________________________________

JANUARY 18, 2018
THE GOVERNMENT RESPONDS TO THE AREQ 
REGARDING SPRINKLERS IN SENIORS’ RESIDENCES

The Québec government has announced an added $67.43 
million for the installation of sprinkler systems in private 
seniors’ residences. In a news release, the AREQ showed 
its satisfaction at the government’s effort regarding the 
installation of sprinkler systems in seniors’ residences.    

“It’s great news, notably for seniors in community living 
environments. It was necessary that the government 
invest additionally to avoid creating two classes of seniors: 
those who live in safe environments and those who 
don’t,” said the president of the AREQ, Lise Lapointe. 

NOVEMBER 17, 2017

ACTION PLAN REGARDING TAX HAVENS – 
LUKEWARM RECEPTION FROM THE “ÉCHEC 
AUX PARADIS FISCAUX” COLLECTIVE        

The Échec aux paradis fiscaux collective, consisting of 
several organizations, including the AREQ, gave a 
lukewarm reception to the government’s action plan for tax 
havens presented by minister Leitao the previous week. 
Though the plan does contain some improvements, it does 
not include any of the more ambitious solutions proposed 
by the Committee on Public Finance last April.  

NOVEMBER 17, 2017
THE AREQ HIGHLIGHTS INTERNATIONAL MEN’S DAY 
ON THE THEME OF “PARTNERS FOR THE FUTURE”   

The AREQ highlighted International Men’s Day 2017, last 
November 19, on the theme of “Partners for the future”.  

“It is important for the AREQ to highlight mutual assistance 
from one generation to the next. We therefore want to 
underscore the often forgotten role of senior men, who 
through their experience contribute to shaping future 
generations to achieve a better quality of life,” said Lise 
Lapointe, AREQ president.     

NOVEMBER 16, 2017
A LARGE COMMON FRONT DEMANDS THE WITHDRAWAL 
OF DRAFT HYDROCARBON  REGULATIONS     

Farmers, along with union, environmental, and citizens groups joined 
forces to demand that the government completely withdraw the four draft 
regulations regarding the implementation of the Petroleum Resources Act.  

“We are an association of retirees fully aware of environmental 
issues. . . . . [I]t is for this reason that these draft regulations are 
unacceptable to us in their present form. Together, let’s ensure the best 
possible outlook for future generations,” said Lise Lapointe, AREQ 
president.      
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FINANCIAL AFFAIRS 

REFUNDABLE TAX CREDITS
  Seniors’ activities

  Caregiver

  Independent living tax credit for seniors   Frais médicaux

 Medical expenses

  Home-support services for seniors

 Volunteer respite services

   Respite for caregivers

 Specialized respite services

Solidarity tax credit

SENIORS’ ACTIVITIES
You may be able to claim this refundable tax credit if: 

  You were resident of Québec on December 31, 2017.

  You were 70 or older on December 31, 2017.

 Your income (line 275 of your return) is equal to or less 
than $41,165.

   You or your spouse paid registration fees in 2017 for 
physical, artistic, cultural or recreational activities.

The tax credit is equal to 20% of the total fees paid, 
up to a maximum of $40.

Income tax time is here. As in previous years, Quoi de neuf offers a summary of refundable tax credits that you 
can claim if you meet eligibility requirements, including changes made in 2017.   

A refundable tax credit is an amount you may be entitled to even if you do not have any tax to pay.   

A non-refundable tax credit is an amount that reduces the taxes you have to pay, according to a particular 
situation.  

DORIS DUMAIS
ADVISOR, FINANCIAL 
PLANNING AND ANALYSIS    

PROVINCIAL TAX 
CREDITS        
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CAREGIVER
You can claim a refundable tax credit for caregivers if you 
are in one of the following situations:

  You are the caregiver of your elderly spouse who is 
unable to live alone.

  You provide housing for an eligible relative. 

 You live with an eligible relative who is unable to live 
alone.

To claim the tax credit, you must meet certain conditions, 
including both of the following: 

  You were resident of Québec on December 31 in the 
year covered by the claim.

  No one, other than your spouse, is claiming any of the 
following with respect to you: 

  an amount for a child under 18 enrolled in post-
secondary studies, an amount transferred by a child 
18 or over enrolled in post-secondary studies, or an 
amount for dependants 

 an amount for expenses for medical services not 
available in your area

  an amount for medical expenses

In 2017, this tax credit increased from $1000 to $1176.    

INDEPENDENT LIVING TAX CREDIT FOR SENIORS
You may be entitled to this refundable tax credit if, for the 
year covered by the claim, if:

  You were 70 or older on December 31.   

You were a resident of Québec on December 31.  

You incurred expenses for either or both of the following: 

  the purchase, lease and installation of equipment 
or fixtures used to continue living independently in 
your place of residence

 a stay in a functional rehabilitation transition unit

These expenses must have been paid by you or your spouse

MEDICAL EXPENSES
You can claim a refundable tax credit if you meet the 
following conditions:

  You were resident of Québec and were aged 18 or 
over on December 31 of the year covered by the claim.

  You were resident in Canada throughout this year. 

  Your work income was greater than or equal to the 
minimum amount for this year.

  You claimed an amount for medical expenses or the 
disability supports deduction.

HOME-SUPPORT SERVICES FOR SENIORS
If you are 70 or older, the tax system provides for financial 
assistance in the form of a refundable tax credit for expenses 
relating to home-support services.

VOLUNTEER RESPITE SERVICES
You can claim a refundable tax credit if you meet the 
following conditions:

  You were resident in Québec on December 31 of the 
taxation year covered by the claim.

 You have provided, as a volunteer, home respite services 
(for a minimum of 400 hours) to the caregiver of a person 
with a significant long-term disability.

  The caregiver gave you an RL-23 slip documenting the 
services you provided.

A VOLUNTEER CANNOT BE:    

the spouse of the person who received the care 

  the father, mother, child, brother or sister of the 
person who received the care, or any of their spouses 

RESPITE FOR CAREGIVERS
You can claim a refundable tax credit if you meet the 
following conditions:

  You were resident of Québec on December 31 of the 
year covered by the claim. 

You were a caregiver.

You paid expenses to obtain specialized respite services 
for the care and supervision of a person with a significant 
disability.
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AFFAIRES FINANCIÈRES  _____________________________________________________________________

SPECIALIZED RESPITE SERVICES
Specialized respite services are services that consist in 
replacing a caregiver in order to provide home care to a 
person with a significant disability. 

The person providing these services must hold a 
recognized diploma. 

SOLIDARITY TAX CREDIT
The solidarity tax credit is a refundable tax credit for low- 
and middle-income families.

Since it is based on your situation on December 31 of the 
previous year, the amount of your credit for the period 
from July 2018 to June 2019 will be based on your 
situation on December 31, 2017.

To receive the credit, you must claim it when you file your 
income tax return (you must also meet the applicable 
requirements).

TAX CREDITS
NON-REFUNDABLE

  Age amount 

  Medical expenses

  Medical services not available in your area 

Workers 63 or older

AGE AMOUNT, AMOUNT FOR A PERSON LIVING 
ALONE, AND AMOUNT FOR RETIREMENT INCOME
You can claim a non-refundable tax credit if any of the 
following statements apply to you:

 You or your spouse was born before January 1, 1953.

You maintained and ordinarily resided in a dwelling in 
which you lived alone throughout the year covered by 
the claim (or only with one or more people under 18, or 
one or more of your children 18 or older who were full-
time students).

 On December 31, you or your spouse received eligible 
retirement income (or your spouse transferred a portion of 
his or her eligible retirement income to you).

MEDICAL EXPENSES
You can claim a non-refundable tax credit if you paid an 
amount for medical expenses exceeding 3% of your net 
income (line 275 of your tax return). If you had a spouse 
on December 31, you must add your spouse's total net 
income to yours.

The medical expenses must have been paid over the 
course of a period of 12 consecutive months for:

  yourself

 your spouse

  a person who was your dependant 
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AFFAIRES FINANCIÈRES _____________________________________________________________________

PERIOD OF 12 CONSECUTIVE MONTHS

To qualify for the tax credit, the medical expenses must 
have been paid over a period of 12 consecutive months 
chosen by you and ending in the year for which the return 
is being filed.

If the period you chose is different from the calendar year, 
you must indicate this in your return. From one year to 
another, you can choose the period that is most 
advantageous for you, provided that the period does not 
overlap with a previously chosen period.

MEDICAL EXPENSES NOT AVAILABLE IN YOUR AREA

You can claim this tax credit if you paid expenses to obtain 
medical services that were not available in your area. The 
following expenses are eligible for the tax credit:

  travel and lodging expenses paid to obtain, in Québec, 
medical services that were not available within 200 
kilometres of your home

moving expenses paid to move to within 80 kilometres of 
a health establishment in Québec located 200 kilometres 
or more from your former home

  an amount for meal and vehicle expenses incurred as 
travel expenses without having to keep or provide detailed 
receipts

To be eligible, you must have paid the expenses for 
yourself, your spouse or a dependant.

WORKERS 63 OR OLDER 
You can claim this non-refundable tax credit if you met 
the following requirements:

  You were a resident of Québec on December 31, 2017

  You were 63 or older on December 31, 2017.   

 You are claiming one of the following types of income: 

  employment income 

  income from a business you were actively engaged 
in

 research grants 

  Wage Earner Protection Program payments

 amounts received under a work-incentive project

For 2017, the age of eligibility for the tax credit for 
experienced workers is lowered from 64 to 63 years. 

This summary of refundable and non-refundable tax 
credits was taken from the 2017 provincial income tax 
return guide TP-1.  

This information is also available online at https://
www.revenuquebec.ca/en/citizens/your-situation/
seniors/tax-credits/. ♦

_________________________________________________________________________________________
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